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AT 31 (31T R): UEATGST TOT RameTeit
SECTION A (Part I1): INTRODUCTION & CONSENT

AT | A AT .. 3TE. A 3. TH UH. 3R, AT dealls AT AT .UH .Uh. <A1 FEAATE G H1H Al doadls
J2Afrer & Teh TATYA-TEAT 3Te.

ScdieIaTd! qRarqi:

HIFE AHUT AR T oo Jdd JeTUhaTad HMUe FAT0T Flal 3MTe. § HI&TUT Al ay, HATATS NH, §eX
BN ARG, dofs A ARNERIT Qo7 &hel ST 3E. AT IATAEIS], g A Godd AT &2l Afger Fgal o,
TS, AIART JATel 3300 gl fds holell T8, I FIIUNCA JHET TEET UWoeh 38 3MOT Jel Rideledr
aifgclan AT’ JFgrenn 3NMe 3culeet -~ AW & fhar ST HIUTCAREN HEIHST Fol fhar Hgrw - RAvArErS fhar
ATHRUIATHTS! HIUATT AUIR &ATeY.

TR 3T GRIdelell OIS AR aNTAT Squard AOIR 317, 30T AT I$ATET 19T VoAb JHTIIER HIUTATRT
faaRa RO IO ATEY. AT AT [oisUeed SHTeledl [Aepreredr TR AR TS AHIUT HEIT Tegd HeledT STedd
TEUNAT SUMIUATATS! & TATHTSRN €T JTEUATATS YAl dhell STSel 0T § foleprel STAUATATST JA=T Sl HgeaquTaor
HROMT Sl 3TegTelm 3 98T 3HTE &I ATYOT AT FARTUTA 7T EATIEATS. AT HAEAHIS AR ¥3 fATAE 5 ameter
for Jogr NG & HeIrd ATag AR fhaT aTcedrd TEIEAT T 3cci SUAN dhR &3 Aehal. élel auigdd 3megr
AT I 3TeTar HI&TOT U AEUMR 3R, AT JLATTAHIS JHHT Seck FeTeh AT Gallellel wiiG el Heltel. JFer
HIFgTe Ridelell FYOT AR M SIuAd AUR 31§ 30T HA@cd qEidsl HUATH =1 AGART Jfe &t
HIATTAT Fefuae FEUT HILIT el SR . A Tt aoarqdl qaeh Nes@ gefaum #d Al deorear Hear
STl 30T 3MTeheled Sholedl AT aTX 4RUTcA® RIeREar RAANAS Far siSar. g7 Theq 083 wdd qul el
ST, quicaredl dRE Hel HelEdredr §d #Aidr iad TUSN 3 aNiadd HIEId ST SAVR 3Tg U ATk A5 el
CIECH

T AT SR JFeTell HIe G2l oA fohar 3maAear & Ay geiear aeuEReEd F16 dhRT 3FHedrd, e
e 3rEfATe el FEdrearr TRl + /2 /¢joyRoty AT ANNTSAR fhal YHE durHE HiaT a1y ARl e38 3RE-E9¢
I AT o FIAT b FIYTET.

A2.0 — Will you answer our questions?

TR.0 — JFET JTHTAT URATAT 3cck STel I
YeS. oo 1 NO...ooceciieen 2 TERMINATE = Skip to J1.0

I VTR ? AR e, R Year > Skip to J1.0

T ORATHN JUATAT AR Hell drgel Gr@EvaTd 3Molell 37 30T cAared 9o faaRuarard! #ell Wichlgs SUdTd 3.
HAT ATSAT YA 3k fASBTerel 3ed. AT 379JTHIT $ET 8ogrardr # Al qRarel d el #ARAT Algardr nfor
HTISTTASr HEHTATST AT YU I Hell Wt SfTolell 3712,

Respondent’s Name Respondent’s Signature Date
BRI EGIC] Scalercardr @ar CGIC
Surveyor’s Name Surveyor’s Signature Date
gt AT gdaTeRrdr FEr CTicy



Unique Client ID




Unique Client ID
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J2Afrer & Teh TATYA-TEAT 3Te.

ScdieIaTd! qRarqi:

HIFE AHUT AR T oo Jdd JeTUhaTad HMUe FAT0T Flal 3MTe. § HI&TUT Al ay, HATATS NH, §eX
BN ARG, dofs A ARNERIT Qo7 &hel ST 3E. AT IATAEIS], g A Godd AT &2l Afger Fgal o,
TS, AIART JATel 3300 gl fds holell T8, I FIIUNCA JHET TEET UWoeh 38 3MOT Jel Rideledr
aifgclan AT’ JFgrenn 3NMe 3culeet -~ AW & fhar ST HIUTCAREN HEIHST Fol fhar Hgrw - RAvArErS fhar
ATHRUIATHTS! HIUATT AUIR &ATeY.

TR 3T GRIdelell OIS AR aNTAT Squard AOIR 317, 30T AT I$ATET 19T VoAb JHTIIER HIUTATRT
faaRa RO IO ATEY. AT AT [oisUeed SHTeledl [Aepreredr TR AR TS AHIUT HEIT Tegd HeledT STedd
TEUNAT SUMIUATATS! & TATHTSRN €T JTEUATATS YAl dhell STSel 0T § foleprel STAUATATST JA=T Sl HgeaquTaor
HROMT Sl 3TegTelm 3 98T 3HTE &I ATYOT AT FARTUTA 7T EATIEATS. AT HAEAHIS AR ¥3 fATAE 5 ameter
for Jogr NG & HeIrd ATag AR fhaT aTcedrd TEIEAT T 3cci SUAN dhR &3 Aehal. élel auigdd 3megr
AT I 3TeTar HI&TOT U AEUMR 3R, AT JLATTAHIS JHHT Seck FeTeh AT Gallellel wiiG el Heltel. JFer
HIFgTe Ridelell FYOT AR M SIuAd AUR 31§ 30T HA@cd qEidsl HUATH =1 AGART Jfe &t
HIATTAT Fefuae FEUT HILIT el SR . A Tt aoarqdl qaeh Nes@ gefaum #d Al deorear Hear
STl 30T 3MTeheled Sholedl AT aTX 4RUTcA® RIeREar RAANAS Far siSar. g7 Theq 083 wdd qul el
ST, quicaredl dRE Hel HelEdredr §d #Aidr iad TUSN 3 aNiadd HIEId ST SAVR 3Tg U ATk A5 el
CIECH

T AT SR JFeTell HIe G2l oA fohar 3maAear & Ay geiear aeuEReEd F16 dhRT 3FHedrd, e
e 3rEfATe el FEdrearr TRl + /2 /¢joyRoty AT ANNTSAR fhal YHE durHE HiaT a1y ARl e38 3RE-E9¢
I AT o FIAT b FIYTET.

A2.0 — Will you answer our questions?

TR.0 — JFET JTHTAT URATAT 3cck STel I
YeS. oo 1 NO...ooceciieen 2 TERMINATE = Skip to J1.0

I VTR ? AR e, R Y&t > Skip to J1.0

T ORATHN JUATAT AR Hell drgel Gr@EvaTd 3Molell 37 30T cAared 9o faaRuarard! #ell Wichlgs SUdTd 3.
HAT ATSAT YA 3k fASBTerel 3ed. AT 379JTHIT $ET 8ogrardr # Al qRarel d el #ARAT Algardr nfor
HTISTTASr HEHTATST AT YU I Hell Wt SfTolell 3712,

Respondent’s Name Respondent’s Signature Date
BRI EGIC] Scalercardar Hel CGIC
Surveyor’s Name Surveyor’s Signature Date
gt AT gdaTeRrdr FEr CTicy



Unique Client ID




Unique Client ID

MANN DESHI PENSIONS TAKE UP SURVEY

AT A2f dereT e 3T Fdeor

Phase Number:

T (TTUT) ShTeh:

Branch Code:

MET HIS;

Module Number:

YT AT FATR:

Interview

Date DD
gorrgdrar | feaw
e

MM

gt

YYYY
ay




Unique Client ID

SECTION B: PRODUCT INFORMATION
Remr & IcurgsEEa ARt

Interviewer Read Aloud: In this section, | will be asking you about the information you have received about various
financial products in the last 6 months.

HAGAPRIA SRS Q. J7 @377, 64T & Hlpraid fAAEr 31fee 3cqig-avdl Jreler [Aareiear
HIfe AT FHIgr F9:7 [TIRVIR 378,
B1.0 | Didyou receive information regarding UTI Mann Deshi Pension Scheme 1
a0 gn?]/’l g;tme? following products in the past ?5@341?1 AT o2 ST Qe 9
' . Mann Deshi Pigmy 2
AT & HfET JFETer Srofert AT e RFH 2
feelear Scureifas T A Mann Deshi Recurring Deposit 3
qIed STelell 3¢ HII? (RD) 3
(Multiple options can be selected) AT &2 3Tadr ST (3RS
(TRTIETT ST 9I T fgsar Idrer) | Mann Deshi Fixed Deposit (FD) 4 ->Skip to
Interviewer Flag: Read aloud the A M Fed 3 (ThI)) Y B1.4
options listed Mann Deshi Loans 5 ey & S
HATGAPRIATS G ol T | fArer et ot 3
IPGRCIE Twinkle Scheme 6
Tidshel IIotel &
Pulse Scheme 7
Jod IreleT b
Pan Card Club Scheme 8
YA FS Fold Trolall ¢
Financial Products of Other Banks 9
ST o 3MVH 3cUresr Q
Financial Products of Post Office 10
Ul HRITAT 3 3cuea go
Insurance Products 11
f9AT 3carea 29
National Pension Scheme 12
TS 92T ATl 23
No Information Received 13
AfEd deel e 03
Refuse to Answer =777
3cadl &d Amer -l
Others Specify -888
S AHG H 444
Don’t Know -999
Afgd ATEY -R]%
B1.1 | Who provided you the UTI product IFMR Executives 1
dre.¢ | information? HATHTANR HTHRY ?
(Multiple options can be sglected) Agents >
JFETeT YT ScUTCATANAT Aifgcdr . 2
ol qRfaelr? Mann Deshi Bank 3
(THIYETT SIEd 9T fasar Ider) | #67 2 o 3
Family Member 4
ealcilel TeTd Y
Friends 5
GE] 3
Neighbors 6
AR &
Refuse to Answer =777
3cR od aTer -l
Others Specify -888
SAX dAHS H -¢e¢
Don’t Know -999
Aifgd g ]R8
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B1.2 | Did you understand his/her explanation Yes 1 —>Skip to
are 3 | of the product? U 9 Bl1.4
1T o el qRidrerer dey W Ia
ST FIedor grgrar | NO 2
A I Fr Gl R
Refuse to Answer -177
3cal &d Ater -l
B1.3 | What outstanding questions do you
are.3 | have?
AT HATeT 31T HIET T 3o
A7
Refuse to Answer -777
3cad &d Ater -lololy
B1.4 | Did you take up any of these products? Yes 1
sty | JEET IR HIET Scdlee fashl g ?
el 3ed FR? No 2 ~>Skip to
TEY 2 Section C1.0
Refuse to Answer 777 W10 W
3ccl & ater -l S
Don’t Know -999
arfga Ay -]]%
B1.5 | Which of the products did you take up? | Mann Deshi Pigmy 1
are.g | (Multiple options can be selected) AT &2 Ry 9
Intt_erviev_ver Flag: Read aloud the Mann Deshi Recurring Deposit 2
g ep
options listed (RD) 2
T AT FIORH ST FOFT | oy syrardt o (37
gcell 3MTgc? Mann Deshi Fixed Deposit (FD) 3
(THIIET ST 9 fAasar Idren) AT 2 Hed &d (THI) 3
ﬁm = feorer I Mann Deshi Loans 4
SRTT G AT 2l ot 8
Twinkle Scheme 5
Tidshel Iiote 3
Pulse Scheme 6
Jed Iiofell &
Pan Card Club Scheme 7
Y 1S FoId rotall b
Financial Products of Other Banks 8
ST o 3MVH 3cUreer ¢
Financial Products of Post Office 9
TS ST e 3careey Q
Insurance Products 10
AT 3carest go
National Pension Scheme 11
TSET YT TNSTeAT 2¢
UTI Mann Deshi Pension Scheme 12
3T AT ST 90T ASTAT 2R
Refuse to Answer =777
3cadl &d Arer -l
Others Specify -888
SAX dAHS H -¢¢c
Don’t Know -999
Arfgd e -RQ%
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SECTION C (Part 1): UTI MICROPENSION SCHEME INFORMATION
fsmmer & (smar ¢): IAITT AIFIAT Arsrar AfRed

Interviewer Read Aloud: I will ask you a few questions regarding the UTI Mann Deshi Pension Scheme.

AAE@ARRI SR AEQ: H FFeTer I3 Hed &Rl G Jisiar a9 et qe [FaR0IR 3ile.
C1.0 | What is the interest rate that you will receive in Less than 10% 1
ore.o | this account? %0 TaFh GBI FHAY 9
T WA JFgTent fohcl earsiex gred 10% 2
gar? (“fohdl cah HCUIR”) go THH 2
Greater than 10% 3
go Tarch U&TT SITEd 3
Less than 12% 4
g2 Tk URTT FHA ]
12% 5
g2 TFh 3
Greater than 12% 6
¢ TFh UETT SITEd &
Depends on the market 7
ISR TR & b
Refuse to Answer =177
3cd] &d =AY -blslo
Don’t Know -999
aTfga Ay -]]%
Cl.1 | What type of interest is applied to this account? Simple Interest 1
Hre.e | T WA’ 0T ThR TS o] WS Tl 4
TETer?
> AL T A - Compound Interest 2
dehdlc Tl R
o HIB AZATE S HFR ST
e,
. SaTsT T - Refuse to Answer -777
2 E 3cd} & &Ter -l
STSITEaY. AR ST
Don’t Know -999
Afgd ATEY -]]%
Less than 100 1
C1.2 | What is the minimum amount that you can 900 BT HHY 9
e .3 | deposit in this account every time? 100 >
T WA JFeT Ycdeh dait fohaAror ol voo 2
THATT #ROT HE AHT? Greater than 100 3
goo U&TT STEd 3
Refuse to Answer =777
3cd] &d &Y -l
Others Specify -888
SAX oG AT -¢¢c
Don’t Know -999
Afga Y -R]%
C1.3 | What is the maximum amount you can deposit Any other value 1
oo 3 | everytime? S FIUTAE TE&T 9
AT YicdTd (_'__P'_E?r Tcddh dadl heATel fohall No upper limit 2
THATT SO & Ahdl? g F3ATeT AR e}
Refuse to Answer =777
3ccR o aTer -l
Others Specify -888
S G AT 444
Don’t Know -999
Aifgd =g -RQ%

10
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Cl1.4 | How often have you been told to deposit money Every Month 1
e .y | inthis account? e 9
T WA Tl SO FHIOITATST fhehr Every Week 2
& Fifdidel elel 3MME? &Y 3ToasT R

Refuse to Answer -177

3cck & &gt -lololy

Others Specify -888

S AHG T -¢ec

Don’t Know -999

Aifgd =Y -RQ%
C1.5 | When does this account mature? At 58 years 1
e | & @ra HU aRusFg gom 3R g¢ T aut 4
One year 2
TehT auTd 2
Three Years 3
GIGECRIG] 3
Five Years 4
9T auTd ]

Refuse to Answer -777

3cd] &d =Y -blslo

Others Specify -888

SAX AHG AT -¢¢c

Don’t Know -999

Alfgd Atgr -]8%
C1.6 | Can you withdraw money from this account like Yes 1
e ¢ | any other savings account? D) 9
S 4 WA JHET AT WA 3d NoO 2
I AT HI? oATer R

Refuse to Answer -777

3cck & &Ter -l

Don’t Know -999

Afgd ATEY -]]%
C1.7 | When can you withdraw money from this At the time of maturity 1
re. | account? aRgerad=ar Ja g
T WICATIA T gl I8 Flg AT Whenever you want 2
TN 4 3T gl R

Refuse to Answer -177

3cck & &Ter -l

Others Specify -888

SAX HE AT -¢¢c

Don’t Know -999

Afgd ATéY -]]%
C1.8 | Is there any penalty on withdrawal before Yes 1
Iye.¢ | maturity? g 9
@ aRuera goardl 38 FHeedrd FE &3 No 2
fohar Ut ST FRI? ATEY R

Refuse to Answer =777

3cck & &Ter -l

Don’t Know -999

Aifgd g -RQ%

11
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SECTION C (Part 11): TIME PREFERENCE Part-I

fammer ot (o1mer Q): J>Y gHAT HIr - ¢
Interviewer Read Aloud: | will ask you a few questions regarding your preferences. Please pay close attention
and try to answer these to the best of your ability.

FAEAFRIA GRIA Jrara. A JAIT GHATYAT JFgTell el 9ReT faaRUIR 3. FOaT o&T g
30T JHeaT Fafed® STHATAR AT GRAT Scc g,

Instances
L)

Now 3TeT
@ (®)

Later
C IR

@ R®)

Suppose, if you had a choice between Rs.
100 later today and Rs. 110 one week from
now, which would you choose?

HHST JHATIIHS Sl TG M. Tehlcd

Refuse to Answer.....-777

3cad &d AR ... —bblb

Don’t Know......... -999

C20 | 3797 3R 00 TUX ABUR N
TR0 | iR ST TH HTSITAAR 2o
fasrer
. . Refuse to Answer.....-777
Suppose, if you had a choice between Rs.
100 later today and Rs. 120 one week from 3cak & STl ... —bblb
now, which would you choose? Don’t Know......... -999
HS JHEITHS Aol TATT M. Tehld T A _qeR
21 Ak N (4 L -3 N | [ P
:;,R o | 3 IRRTIAT 200 T AR @@
| GE{Es SIS TS 3asdARaR ¢R0
9 TABUIR. JHET HioTel T
fasrer
Refuse to Answer.....-777
Suppose if you had a choice between Rs. 100 3cal &d STEr ... bbb
later today and Rs. 130 one week from now, Don’t Know......... -999
which would you choose? mfed A& ... —QQQ
Coo | HHST JHEARS el YA 3Ted. Tehid
TRR | 3eT 3RRTRAT g0 TIF ABUR R
IS 3MTSTIRET Tehl 3MTSASTTA R
¢30 39U THBUIR. eI ol g
IGEEICK
Suppose if you had a choice between Rs. 100
later today and Rs. 140 one week from now,
which would you choose? Refuse to Answer..... =777
HHST JHEITHS Aol TATT 3. Tehld R & AT ... bl
c23 Don’t Know......... -999
T | 3T 3RRAT g0 T FABUR R AR AT ... ]8R
.3

GEIhS 3MTTIRET TehT 3TSAZATAR ¢¥o

TR ASUR. TF Forar 9 fHasr

12
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Suppose if you had a choice between Rs. 100 Refuse to Answer.....-777

later today and Rs. 150 one week from now, 3ok & ST ... bbby

which would you choose? Don’t Know......... -999
Aifgd el ... 8%

Co4 | GHST JHATTHS &l U 3ed. THld
R | 3ol SRR goo d9 ABUIR R
IS 3MTTIRLT TehT IMSAZATAR 290
T fAGUIR. g HoTar 2y
forasrer

C2.5 The reason behind your choices is extremely important for this study. Kindly explain why you chose these

options? (Refuse to Answer.....-777 Don’t Know....... -999)
HR.g JFET S 9T TGSl AMASIHT HROY IT IATHETST BR Hgedrdl HSd. T & T4 &
fAase AR RO FUAT #7og I, (Scck o AR ... by AR AR ... %)

13
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SECTION D: AGENT BEHAVIOUR
fermer 3. veied aEToTE

Interviewer Read Aloud: | will now ask you a few question regarding your Mann Deshi agent and/or the
Mann Deshi branch that you have a relation with

FEIGAGRIA ST JTara: 3Tal & gl Hiel el Tsic 3iol/fehar AT S am@r Sireardied
gﬂmmaﬁwmﬁwaﬁwaﬁ.

D1.0 | How often do you go to the Mann | Every Day 1
3¢.0 | Deshi branch? RS 9
qFeT AT ST e Rl Every Week 2
B SATAT? &Y 3TeasT R
Every Month 3
AT 3
Every 3 Months 4
X 3 Al ¥
Every 6 Months 5
& 6 HAfgelel 9
Never 6
FHIULT ATer &
Whenever | need any 7
information )
Hell Sicgl FIvTcdTgr Alfgarar
IRST 3T degl
Account Closed 8
ECINIEES 8
Refuse to Answer =777
3cck & =Ter -l
Others Specify -888
SAX AHS B ¢l
Don’t Know -999
Afgd Y -R]%
D1.1 | Do you have a Mann Deshi agent? | Yes 1
SMe.e | JHTARS A o Tsie e | 81T ?
Frr? fvar Tele qEeaTEs No 2 _
NP, ATET P) |?13(|)(|p to
Refuse to Answer -177 '
3R &d = ooy | S0 T I
Don’t Know -999
Afgd AATEY -R]%
D1.20 | How many Mann Deshi agents do
you have? [ 11 1
JreTHe AT fadt goie smeal
Refuse to Answer -777
3cck & &Ter -l
Don’t Know -999
Aifgd e ]R8

15
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D1.21 | How long have you been saving [ 1[ 1Years
#¢.3 | through your agent? [ 1[ 1a¢
s el qa=A Toie ATt fhc [ 1[ 1Months
FIS TIT HAT HTEA? [ 1] 15
Refuse to Answer =777
3caX & &Ter ~lololy
Don’t Know -999
g gy -3%%
D1.3 | What is the agent’s frequency of Daily 1
e 3 | Visits? RIS 9
S Toie ot dar A Weekly >
3Taast 2
Monthly 3
Afd® 3
No fixed frequency 4
9% SRl A y
Refuse to Answer =177
3cd] &d =Y -l
Others Specify -888
SR oAHG U -¢ec
Don’t Know -999
AR ARY -]]%
D1.4 | How many days ago did the agent [ 1[ 1Days
ey | lastvisit you? [ 1] 1R=w
mqﬁizﬁ AT TaicaT fapell Refuse to Answer 777
feaamgdl feelr g, 3R &d =T -loly
Interviewer Flag: Note how Don’t Know -999
many days ago, starting today )
pllad e o e Afga 16T ]’
D1.5 | How many days ago did the agent [ 1[ 1Days
g g | Visit you, the time before the last [ ][ 1Raw
visit?
) Refuse to Answer -777
Aqe=a HEGH A Tolen 3R & AT blols
egr T fareht feaargdt e Don’t Know -999
feelr g afea amér -_Q%
Interviewer Flag: Note how
many days ago, starting today
STST GTgT [T AT forsT
D1.6 | Did the agent inform you about Yes 1
g ¢ | the UTI pension product? D 9
TSies JFgTell JEBM Geret NoO )
3cUeATeSd $hadde e ATEr R
F? Refuse to Answer -177
3cck & &Ter -l
Don’t Know -999
g Y -R]%
D1.61 | Do you have any other Mann Yes 1
Deshi agents? _ HE 9
T B gAY Sl AoreEh guie No 5
M PI?
ATEY R

16
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AG(1) AG(2) AG(3) AG(4) AG(5) AG(6)
0191 [ 1[ ]ea¥ [ 1[ ]a¥ [ 1[ ]a¥ [ 1[ ]a¥ [ 1[ ]a¥ [ 1 ]a¥
' [ 10 1A= [ [ I[ 1&f@s | [ 1[ 1&@s |[ 1[ 1A= |[ 1[ 1#Re [ [ ][ ]#fEs
777 777 777 777 777 777
-999 -999 -999 -999 -999 -999
1 1 1 1 1 1
D1.3 2 2 2 2 2 2
3 3 3 3 3 3
4 4 4 4 4 4
777 777 777 777 777 777
-888 -888 -888 -888 -888 -888
-999 -999 -999 -999 -999 -999
[ 10 1f%=w | [ ][ I1feaw | [ I[ Ifeaw ([ 1[ 1fRew ([ 1[ 1%=w |[ ][ ]f¢aw
D1.4 777 777 777 777 777 777
-999 -999 -999 -999 -999 -999
[ 10 1f@w | [ 1[ 1f¢@w | [ I[ 1f@w | [ 1[ I1feaw |[ 1[ Ifeew |[ 1[ ]fe=w
D1.5 777 777 777 777 777 777
-999 -999 -999 -999 -999 -999
1 1 1 1 1 1
D1.6 2 2 2 2 2 2
777 777 777 777 777 777
-999 -999 -999 -999 -999 -999
1>D1.21 1°>D1.21 1°>D1.21 1>D1.21 1>D1.21 1>D1.21
D1.61 2 2 2 2 2 2

17
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D1.7 | Didyou ask the agent any Yes 1
e | questions regarding the UTI Mann o) g
Deshi Pensions? ' No 5
‘_:Fa JH=AT Tl S gé’rm ATEr e)
T G R S FTer 9T Refuse to Answer 777 Sski
Ip to
faRer gl & 3ca¥ & Y -l D19
Don’t Know -999
Alfgd =g 8%
D1.8 | Did the agent clarify these Yes 1
g ¢ | doubts? U 9
TSTeaT AT AT ar ol No 5
I FRET el 81 @ ? ATEY 2
Not Completely 3
gofoor e
Refuse to Answer -177
3cc & =Ter -l
Don’t Know -999
Ffga gy -]]%
D1.9 | How much time did he spend 0-5mins 1
a9 | explaining the product? o-g AT g
ScTeaATSISd ATigell Sellell
Toicat fordt do @il arcer? 5-10mins
g-g0 fAfAC
10-15mins 3
go-3g fATAC 3
Refuse to Answer -7
3cck & &Ter -l
Others Specify -888
SAX AHS B ¢l
Don’t Know -999
Afgd ATgY -R]%
D1.10 | Did the agent encourage or Encourage 1
39 g0 | discourage you to take this up? rcarfed dor 9
¢ 3cdicel HUITHES! Tsied Discourage 2
FeTen AicaTfed fehar wRiged T el 2
Feol I FR? Neither 3
aleer Al 3
Refuse to Answer -777
3cck & &Ter -l
Don’t Know -999
Aifgd e -R%%

18
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D1.11 | Did any information from the Yes 1
#r¢.¢¢ | agent contradict information from a 9
the executives? No 5
ftrar i Rl At N \
3nfor voiea o AfRdr I NA 7666 ->Skip to D1.13
S8 qwiad 2l @i 2223 W @
Refuse to Answer =777
3cd] &d =Y -l
Don’t Know -999
Arfgd =g -8
D1.12 | What information?
e.22 | FIUTdr AfgA?
Refuse to Answer  -777
3cd] &d =Y -l
D1.13 | Did agent give you an opportunity Yes 1
3¢ ¢3 | toadopt the product? 2 9
§ 3cUIe Goddh HUITATS! No 2
g Fr Refuse to Answer 777 823 T S
3ccR & ATer -l
Don’t Know -999
afga Ay -?]%
D1.14 | Did he ask you to adopt the Agent 1
A product through..? oS ¢
0 oy USIcal & 3cUlgel Godleh Branch 5
YUITHTST TIaROT Fell gl T R
F? Refuse to Answer -777
Interviewer Flag: Read out 3cd] & &Ter -bbl
options Don’t Know -999
HATGAFRIATS! YAT: I R AT QR
SIRTA arara.
D1.15 | What exactly did the agent ask
g ¢y | you todo?
I T S TS Tsiead
AHST HT TIIROT FHell greir?
Refuse to Answer -777
3cck & &Ter -l
D1.16 | Did you express a desire to take it Yes 1
are.eg | Up? Qe ?
g 3cUIC Godeh HUIATATST No 2
JFE AR grfdelr gt Hrr? ATEY &)
Refuse to Answer =777
3cck & &Ter -l
Don’t Know -999
Aifgd @ -RR%
D1.17 | How many UTI accounts do you [ 1]
g g9 | have in the household?
qr T gEHSIHS [T Refuse to Answer =777
S B Ica¥ &F A sl
> Don’t Know -999
Aifgd g -RR%
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D1.18 | Out of these, which products did Pigmy 1
A9 9¢ the_agent encourage you to take AT &2 RfEy 9
up in the last 6 months? Recurring Deposit (RD) 5
e & AR TR Wi?ﬁjf?ﬁ?ﬁéf@) :
iIxed Deposit
W SeEe SUATTT AT &2l Aed 39 (THI) 3
TSl JEETeN Fedifeed sholdd Loans 4
3me? AT e ot Y
| ) Elac: Read aloud Financial Products of Other Banks 5
e Flag Resd ol | g dard ot s |
Financial Products of Post Office 6
AATAHRATE goer: gy | oo P 3 Sedrea &
;7775' SN A UTI Mann Deshi Pension 7
' A3 AT SR Geret b
(Multiple options can be NA -666
selected) AT AT -€€€
(31 AT fAgsar Adien) Refuse to Answer 777
3cd] &d =Y -l
Others Specify -888
IR FHE A -¢e¢
Don’t Know -999
Afgd Ater ]88
D1.19 | Out of these, which products did Pigmy 1
#r¢.¢q | the agent discourage you to take AT &2 Ry 9
up in the last 6 months? Recurring Deposit (RD) >
o €, AR Ay Wi?ﬁffﬁﬂgf@) :
ixed Deposi
W%”a'm AT &2 AGd 3T (THI) 3
Tofcel JFgTell TRIged Shelel Loans 7
31Mg? AT 2 of 8
Financial Products of Other Banks 5
Interviewer Flag: Read aloud _sFIT_EIEI?IET SRS 3FC|13?f K
the options. Financial Products of Post Office 6
T AT 3 3careey €
ﬁm = g UTI Mann Deshi Pension 7
FT T AT A AT IRreT G
NA -666
(Multiple options can be ey STer -€E§,
selected) Refuse to Answer 777
(3-1?@ 1'-|'€I‘I'€r ﬁIEEHT m) 3cal aa' o—.nﬁ -lolol
Others Specify -888
ESRGE CRE Rl -¢¢c
Don’t Know -999
g Y -R]%
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D2.0 Out of these, which products did Twinkle Scheme 1
.0 | the agent encourage you to take s Aear ?
up in the last 6 months? bulse Scheme 5
e € AT IR (o1 S X
Pan Card Club Scheme 3
".Ei'%"a' YOTETE) Yol IS Fold TIoTall 3
Talea W 9”('14”?3 chelel NA -666
3? GG -6
_ Refuse to Answer 777
tlr?geor;:ie(\)/\r/]esr Flag: Read aloud 3ca¥ & AT _l5lols
' Others Specify -888
HAGAFRIAIS! FEaT: 777 FR A BT cec
Don’t Know -999
SIRT arara.
Ffga gy -3%%
(Multiple options can be
selected)
(3 9IT fAgsar Ide)
D2.1 Out of these, which products did Twinkle Scheme 1
aR.¢ | the agent discourage you to take e R 9
up in the last 6 months? bulse Scheme 5
e & AR AT TeH ATt :
Pan Card Club Scheme 3
"' E\i' Scdiest © ””é\'\\ Yol HIS Fold rolell 3
USTCe JFgTell WIdcd shell NA 666
3? GG -€EE
) Refuse to Answer =177
:r?(;[ec:;;?c\;\rl]ir Flag: Read aloud 3ca¥ & AT _5lols
' Others Specify -888
AAGAFRIATS! FET: 77727 SR A B cec
Don’t Know -999
SIRTeT ardra.
Afgd Y -R]%
(Multiple options can be
selected)
(3 I fAgsar Aden)

21




Unique Client ID

SECTION E (Part I): UTI MD PENSIONS ADOPTED
faemmT § (s1meT ¢): JEBMT THST G AcTelel T8
Interviewer Read Aloud: In this section | will ask you about your saving behavior in the UTI account.
HAGAFRTA SR arard: A7 I # qegrer Jaear JEN Tl Fdd aRTUhISTET
FIET 92T TAIRUIR AR,

E1.0 | Have you adopted the UTI Yes 1
$9.0 | Micropensions product? U 9
JFET JENTT ARG Scdree No 2
el 3ed HIA? ATET P) —>Skipto E2.0
Refuse to Answer 777 $R.0 AW S
3cd] &d =Y -l
Don’t Know -999
Arfgd AAtgr 8%
E1.1 | Did the agent bring forms to your Yes 1
g?_? home? Hu 9
TSl AMATST BIA/TT JHEAT NoO 2
g 30T Bl R ATET o)
Refuse to Answer =777
3 & =Tgr -l
Don’t Know -999
Afgd Atgr -38%
E1.2 | How often do you deposit money in Monthly 1
$93 this account? ATTSS 9
STHAT FAT? 3aast R
Refuse to Answer =777
3ccR & ATer -l
Others Specify -888
SAX AHS B 444
Don’t Know -999
Afgd ATEY -R]%
E1.3 | How much do you save in this [ ]
§¢.3 | account, every time?
9AF T (—?—a Iqr @reaTa fhar Refuse to Answer =777
IFhH STAT HIdr? 3cc’ & e -bbb
Don’t Know -999
Afgd Y -R]%
E1.4 | To open this account, did you have to Yes 1
S0y changed your deposit/loan behavior in D 9
any other accounts? No >
¢ TId USTAMTSN Joglell Sk A 2
PIUTCTET WledTedlel Had &9 / Refuse to Answer 777
Fol TV FEelld SATell 3T 3ca} & AT -l
FI? Don’t Know -999
Afga Y -?]%
E1.5 | For hpwhrpany yeari do you plan to [ ] Years a¥f
$2.9 ;?VE Lnt g %Ep;% Rt i Refuse to Answer 777
T BRUIT SRS IITE? 3ccR & ATer -l
Don’t Know -999
Aifgd =A@ -RR%
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E16

32.6

What are the weaknesses of the
product? Rank them in order

T 3T 31T dT6T T

Interviewer Flag: Explain that they
are supposed to start with the feature
that seems most undesirable

FATGTPRIFIST AT, Helld ST
) None 3
3rarfesd TARATAT ged1d ATET TS
Fdrar. Refuse to Answer 777
3cc & =Ter )
Don’t Know -999
Ffga gy -]%¢%
E1.7 | What are the strengths of the product?
S | I ScUeATdl YHE AR ST
Mg
None 3
CIEEIE ->Skip to E2.7
Refuse to Answer =777 8 W AT
3cak &d Ater )
Don’t Know -999
AR ARY -R]%
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SECTION E (Part I1): UTI MD PENSIONS NOT ADOPTED or PLANNED TO ADOPT
fasmer § (o197 2): FEIMT THSY WA UcTerell AT g fohar BT fauR 31,

Interviewer Read Aloud: In this section | will ask you about your views of saving in the UTI account.

AAEARRIA SR Mg mﬁﬁwwﬁwgﬁmmwmaﬁiﬁﬂﬁmﬁ
YUY 37T8Id.
E2.0 | Do you plan to adopt the UTI product? Yes 1
SRo | TEY & UTI 3cdieeT 8ugm SXfad g 4
eI HT? No 2
AT e ->Skip to
E2.2
NI
Sa
Not Applicable -666
->Skip to
E3.0
Refuse to Answer 777 ->Skip to
3cc & =Ter -l E2.2
Don’t Know -999
aifea =g 288 R A
Sa
E2.1 | Why have you not adopted the product Insufficient cash flow 1
g | yer . 3T I JAw ?
qFET & 3cdiee TSI FT Hdeldl Agent discouraged 2
ATEr TSie gdrer g 0]
Branch closed 3
Multiple options allowed AT 5 S 36 3
Poor reviews from 4
peers y
AR age 79
Lack of Information 5
AT 3T 3
Spousal Control 6
LRIV SIERREEL
Refuse to Answer =777
3cck &d &Ter -l
Others Specify -888
SN oAHG U -¢ec
Don’t Know -999
Afgd Y -R]%
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E2.2 | What are the weaknesses of the product?
&R Rank them in order
AT 3UIGATT 3R STell ST HTgd?
AT A Sl
Interviewer Flag: Explain that they are
supposed to start with the feature that
seems most undesirable None 3
HATGTFRIAIS AT TATd HAT e ATEN
2 ° Refuse to Answer 777
Jaifeed IR geard aardl.
R 3cak &d ATer -l
Don’t Know -999
Fifga gy -3%%
E2.3 | What are the strengths of the product?
SR.3 | AT SculeATd YHE AfArse
3ee?
None 3
TSN TS
Refuse to Answer =777
3cak &d ATer -l
Don’t Know -999
AR ARY -]]%
E2.4 | If the agent brought you the forms, Yes 1
$2.y | Would you start the UTI pension scheme 2 9
account? -
No 2 ->Skip to
SR Ui qEEl B B Se aiTel ) grl Gl R E2.7
QTS AT, HRIA BT ? Refuse to Answer 777 R R
3cd] & &Ter -5l S
Don’t Know -999
Afgd ATEY -R]%
E2.5 | How much would you like to deposit
3 every time after you started it?
[ ]
RGO G DI THE YAhdes el
T P T A ? Refuse to Answer -177
3cck & &Ter ool
Don’t Know -999
Afgd Y -R]%
E2.6 | How frequently would you like to save Monthly 1
2.5 | inthisaccount? ATAF 9
¢ AT G Tl Degl begl qad BRUl GHd
> Weekly 2
3maasy R
Refuse to Answer -777
3cd] &d &Y -lalols
Others Specify -888
R FHG T -¢ec
Don’t Know -999
Afga Y -R]%
E2.7 | Do you know of any friends or family Yes 1
3 who has adopted this product? HE 9
B AT & doll g e A= fhar
b AT JF el NSWdT HrT ? No 2
° AT 2
->Skip to
Refuse to Answer =777
E3.0
3cd] &d &Ter -lolols
Don’t Know -999
Aifgd g -RQ%
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E2.8 | What are their names? NA -666
SR.¢ | T AT FH IHTEA? AT AR -6£8
Refuse to Answer -777
3cadl &d Ater -l
Don’t Know -999
Fifga gy -RQ%
Name of Friend Name of Friend’s Spouse
IEEIEECIC) e SR (fhaT aaRT I =g
1
g
2
R
3
3
4
¥
5
(.3
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SECTION E (Part I11): RISK PREFERENCES

fqomT § (3719T 3): ST gEdr

Interviewer Read Aloud: I will now give you a set of choices; you will have to select the option that you find
most favorable. Please pay close attention.

HATEAHNIA SR area: Hl JFgTell g1 T €9 SUIR 37T8; JFelel Hdlchse dlevinT qat
FeTell s 3. $oar Svfiayde ofel eam.

If head comes then you will get Rs. 50 if tail
comes you will get Rs. 50 1

BT HTell R 50 T9 RS g &rer ¢
3Tl ¥ 50 $9 TR

If head comes then you will get Rs. 80 if tail
comes you will get Rs. 40

T Tl R 80 I RS T hler
Select one option 3T &R 40 *9T TS

3 N e vaiy If head comes then you will get Rs. 110 if

30 tail comes you will get Rs. 30
' BT 3Tl R 110 397 Aada

é’3.0 B (%'g) (M) FIET 31T X 30 39 RS

ue (&7) (Fre) If head comes then you will get Rs. 140 if
tail comes you will get Rs. 20 4

BT 3Tl R 140 T AsdeT T Y
el 3Tl a¥ 20 T fAzdreT

If head comes then you will get Rs. 170 if
tail comes you will get Rs. 10 5

BT HTT R 170 FAzda T T
FHIET 3T X 10 39y fAsd

If head comes then you will 0 and if it
comes tail you will have to give 0 1

BT 3Tl X 3T 0 F9 &3 g el ¢
3Tl &R JFglell 0 39 eI ATl

If head comes then you will 300 and if it
comes tail you will have to give 100

TOAT 3Tl a¥ 3T 300 T &3 T
FIeT 3T X JFglel 100 ¥9
CIEGIGE

If head comes then you will 600 and if it
comes tail you will have to give 200

3y | Selectone option ST 3Tl ) 37T 600 T4 23
§3.¢ | PR T TH foqe FICT HT X JFeTell 00 T A ?
CIEGICH

If head comes then you will 900 and if it
comes tail you will have to give 300

BT 3Tl O 36T 900 39 &3 q
1T HTe R Jrerem 300 39T g
CIEGICH

If head comes then you will 1200 and if it
comes tail you will have to give 400

TOUT 3Tl X 3T 1200 39 35 g S
FIeT 3T X JFgTem 400 ¥9
CIEGIG]
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Section F (Part I): Saving Behavior : Grid Section
fatmer v (81T ¢): S ATeTILe:
Interviewer Read Aloud: In this section, | will ask you about your individual saving accounts.

AAEIHR SR arard: 37 f3ammd, #r Jeglel Jaear saedeTd gdd Ticaiasly e IR
3TTe.
Do you have an active account in your Yes 1
F1.0 | name? e 9
Uh | JHTIT A G JRISd 3reerer NoO 2 >Skip to
.o | WA g HRI? ATEY 2 FL.7
Interviewer Flag: Explain to the Refuse to Answer 777 THe. 9 a
respondent that they are not supposed to Iea} bl IS
take into consideration accounts they use e o e
to repay loans. i ) Don’t Know -999
FAGAPRIAIS] FAAT. SceRarcleT Fifed A -2%8
TS o9l gaTdr I dward!
qRAhS OIS AR 3T elell
g I TART u9F A9,
Interviewer Define: Active account is an
account in which they have transacted in
the last 3months.
il @I FgUTST 3 WA o ielr
e 3 AT AR 3R,
F1.1 | How many such accounts do you have?
Th | I YhRY fohcl Td JHATAHRS 3TT?
[ 10 1
2.
Refuse to Answer =777
3cck &d &Ter -l
Don’t Know -999
Afgd ATEY -R]%
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F1.2 | What type of account is this? Pigmy 1
Uh | § QA HIUTAT YhRI 3Te? IEIEL: 2
2.3 RD 2
Savings 3
gdd 3
FD 4
Hqed & Y
Refuse to Answer -777
3cc & =Ter -l
Others Specify -888
SR AAHE -¢ec
Don’t Know -999
AR ARr -]]%
Savings (1) Savings (2) Savings (3) Savings (4) Savings (5) Savings (6)
gad (2) Fad () gad (3) Fad (¥) gad (9) gad (&)
1 1 1 1 1 1
2 2 2 P 2 2
3 3 3 3 3 3
12 4 4 4 4 4 4
-777 -777 =777 =777 =777 =777
TH ¢.R
-888 -888 -888 -888 -888 -888
-999 -999 -999 -999 -999 -999
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F1.3

8.¥

What was the objective/ intention of
starting this account?

§ @I USUITETST HT g BT
(Single option to be recorded)

(PFT THT GIIT Algarar)

Buying Car (vehicle) 1
FR fdshd gor (arge) ?
New house building/purchase 2
AdleT BX areror / faeha gor °)
Renovations of house 3
ERT S{clei1ehYuT 3
Agriculture or other land purchase 4
A fFar s FTHA faara got Y
Agriculture S
QT 3
Children education 6
Helrdr FRI&ToT 3
Children wedding 7
HS S9el b
Children other expenses 8
el 3R T ¢
New business 9
oIdl SIqHrg R
Business stock 10
SATIRTATSIET |TST 2o
Business asset 11
SR ATTHAT 22
Durable goods 12
ez T 2R
Consumption/daily goods 13
qroR / ASTeAT RSN TE] 23
Gold/jewelry purchase 14
Hiet / T fasha aor 2y
Emergency needs 15
THEAS IR 23
Own Wedding 16
AT 9T 133
For household medical emergency
IS

Other ceremonies 18
SR HARIE 14
Festivals 19
o1 %
For my own future 20
. dfadegrard Q0
To resist temptation 21
Il TTSUATATS 0
Refuse to Answer -777
3cd] &d &Ter -l
Others Specify -888
SAX AHS B -¢¢c
Don’t Know -999
Afgd Y -R]%
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Savings (1) Savings (2) Savings (3) Savings (4) Savings (5) Savings (6)
sad (2) sad () ST (3) ST (%) sad (9) sad (€)
1 1 1 1 1 1
2 2 2 2 2 2
3 3 3 3 3 3
4 4 4 4 4 4
5 5 5 5 5 5
6 6 6 6 6 6
7 7 7 7 7 7
8 8 8 8 8 8
9 9 9 9 9 9
10 10 10 10 10 10
11 11 11 11 11 11
12 12 12 12 12 12
F13 13 13 13 13 13 13
U%h 9.3 14 14 14 14 14 14
15 15 15 15 15 15
16 16 16 16 16 16
17 17 17 17 17 17
18 18 18 18 18 18
19 19 19 19 19 19
20 20 20 20 20 20
21 21 21 21 21 21
-777 -777 -777 -777 -777 -777
-888 -888 -888 -888 -888 -888
-999 -999 -999 -999 -999 -999
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F1.4
Uhe.¥

What do you use this account for?
T WA TR JFeT HRITHATS!

{dr?
(Multiple options allowed)

(3% 9IIT a9 AFH)

Buying Car (vehicle) 1
FR fdehd gor (arge) ?
New house building/purchase 2
AdleT BX areror / faeha gor °)
Renovations of house 3
ERT ScleA1ehYoT 3
Agriculture or other land purchase 4
A fohar saT FHIT s =ot Y
Agriculture S
QT 3
Children education 6
Helrdr FRI&ToT 3
Children wedding 7
He o9el b
Children other expenses 8
el SR T ¢
New business 9
oIdl SgqHrg R
Business stock 10
SATIRTATSIAT |TST 2o
Business asset 11
SR ATTHAT 22
Durable goods 12
etz | B
Consumption/daily goods 13
ao / ASTeAT IRSAAT TE] 23
Gold/jewelry purchase 14
diet / gIfdor fasha aor 2y
Emergency needs 15
THEAS IR L
Own Wedding 16
AT d9T ?€
For repayment of loans (for house) 17
(ERTAT) HATAT TRABSIHTST {0
For repayment of loans (for business) 18
(cTTTETTRAF) FoledT Wb TS 14
For household medical emergency
IS
Other ceremonies 20
3R TARIE R0
Festivals 21
{0t W
For my own future 22
T Alddegrardr R
To resist temptation 23
Il TTSUATATS 33
Have not used it yet 24 ->Skip to
TSI TR Folell #ATEr Y F1.6
TUHe.edY
S
Refuse to Answer =777
3cc} o aTel -l
Others Specify -888
SAX AHS B -¢¢c
Don’t Know -999
Aifgd g ]R8
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How many times did you withdraw [ 1 1
F1.5 | money from this account in the last 6 Refuse to Answer =777
T | Mmonths? . 3cc & AT | -l
e € Afgeaid ﬂgrf?f ar Don’t Know -999
YT fohcl A8l 98 diGoelel Afed A Q%
3T T?
F1.6 | Do you have any other accounts? Yes 1 2> F1.2
THe.€ | JHTIDS S T 3T FRI? g ? STFE.R
(EXIT GRID) No 2
(s AYT T T3T) AT 2
Savings (1) Savings (2) Savings (3) Savings (4) Savings (5) Savings (6)
ST (2) EECNC) I (3) Id (8) qId (9) Id (&)
1 1 1 1 1 1
2 2 2 2 2 2
3 3 3 3 3 3
4 4 4 4 4 4
5 5 5 5 5 5
6 6 6 6 6 6
7 7 7 7 7 7
8 8 8 8 8 8
9 9 9 9 9 9
10 10 10 10 10 10
11 11 11 11 11 11
12 12 12 12 12 12
13 13 13 13 13 13
F1.4 14 14 14 14 14 14
Th $.% 15 15 15 15 15 15
16 16 16 16 16 16
17 17 17 17 17 17
18 18 18 18 18 18
19 19 19 19 19 19
20 20 20 20 20 20
21 21 21 21 21 21
22 22 22 22 22 22
23 23 23 23 23 23
24 24 24 24 24 24
-777 -777 -777 -777 -777 -777
-888 -888 -888 -888 -888 -888
-999 -999 -999 -999 -999 -999
F1.5 [ 1[ ] [ 1[ 1] [ 1[ 1] [ 1[ 1] [ 1[ 1] [ 10 1]
Th
0 g =777 =777 =177 =177 =777 =777
-999 -999 -999 -999 -999 -999
F.1.6 1>F1.2 1>F1.2 1>F1.2 1>F1.2 1>F1.2 1>F1.2
T 2 2 2 2 2 2
2.8
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F1.7 | Do you save at home? Yes 1
THe. | JFET TR S Il HII? g 2
No 2 —>Skip to
TEY e F2.0
Refuse to Answer 777 UhR.e
3cd} & ATer -l ST
Don’t Know -999
AR =Ter -]]%

F1.8 | What was the objective/ intention of starting Buying Car (vehicle) 1
upe, | this saving? FX Qg 9o (@) ?
¢ & g gT OIS JHAT 1 & New house building/purchase 2
gl AT B ST / feha o R
(Single option to be recorded) Renovations of house 3
(FFd T 9 Flgarar) BRI ST 0T 3
Agriculture or other land purchase 4
Al fhar sk ST fasha Bor Y
Agriculture 5
AT 3
Children education 6
Horra Ryaor 3
Children wedding 7
AT ofae b
Children other expenses 8
A SR T ¢
New business 9
oIdl Sqadarg R
Business stock 10
SATIRTATSIET |TST go
Business asset 11
SYIRTT ATTHCAT 29
Durable goods 12
a3 arATT ]
Consumption/daily goods 13
aqX |/ AT IRSATEAT TE] 23
Gold/jewelry purchase 14
e / grfeor faea gor ¢y
Emergency needs 15

HTHIEAF IR 2y
Own Wedding 16
AT oI {3
For repayment of loans (for house) 17

(ERTTAT) FHolTedT WAhSIarSr {0
For repayment of loans (for business) 18

(ETaaTAe) FHoledl WAharaTs! 8¢
For household medical emergency 19

B[ dEgehld 3TTeh{EHe IRSTETS! i
Other ceremonies 20
IR TARE Ro
Festivals 21
o1 W0
For my own future 22

gz AfddearaTdr R
Flexibility of funds 23

%Al efafuehdr B

Refuse to Answer =177

3cdl &d ATer -l

Others Specify -888

SR AHG BT R444

Don’t Know -999
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F1.9

What do you use this saving for?

T FECET TR JFET HRATHTST hol?
(Multiple options allowed)

(3AF g RAasar Ider)

Buying Car (vehicle) 1
HR Tdehd UoY (aTgeT) ?
New house building/purchase 2
AdleT &Y SiYoY / faehd gor 2
Renovations of house 3
R S felTehioT 3
Agriculture or other land purchase 4
A fhaT sk ST fasha BoY Y
Agriculture 5
AT 3
Children education 6
Horrd Ryaor &
Children wedding 7
AT ofaet b
Children other expenses 8
AT R T ¢
New business 9
oIdl Sqqdarg R
Business stock 10
SATIRTETSET AT go
Business asset 11
SYIRTAT ATHAT 29
Durable goods 12
a3 arATT 5]
Consumption/daily goods 13
a9/ JsTedT IR 6] 23
Gold/jewellery purchase 14
e / grfeor faea gor ¢y
Emergency needs 15
TR EAS IRST 2y
Own Wedding 16
AT oI {3
For repayment of loans (for house) 17
(ERTTT) FHolTedT GAhSIaTS 20
For repayment of loans (for business) 18
(ETEaaTAE) FHoledl WAharaTs! 8¢
For household medical emergency 19
BRI degehld 3TTeh{EHe IRSTATS! 2
Other ceremonies 20
IR TARE Ro
Festivals 21
o1 R0
For my own future 22
Fad. =1 sfaaearand R
Have not used it yet 24
STIId AT Sholell aTar Y
Refuse to Answer =177
3cdl &d ATer -l
Others Specify -888
gAY AFg -¢¢c
Don’t Know -999
Afgd =T8r -]8%
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F1.10 | Do you know that you could have Yes 1
THY .90 earne(_j an interest on t_his, if you had D] 9
deposited the amount in a bank? No >
SR T IFhA dehd STl 3/ ey 2 >Skip
R JFgTeN A TS HeTel 38d Refuse to Answer 777 Fltolz
& FETen HIfe 3Me e e & Y B | o oo
Don’t Know -999
Afgd =Atgr -*]% T S
F1.11 | Why do you still save at home? Flexibility 1
THL.2¢ | JHET TS B S AT FII? afehdr 2
(Multiple options allowed) Spousal Control 2
(37T 9T feAasar i) SEER fAg=07 2
Independent Spending Decisions 3
a7 ga @ 3
Emergencies 4
3mofremofy Y
Refuse to Answer =177
3cd] &d =AY -blslo
Others Specify -888
3R G A -¢e¢
Don’t Know -999
-R%
F1.12 | Are you more tempted to spend this Yes 1
TRy ¢ | amount? 2 9
& TFhH T UGl HIg JEeTell NoO 2
gedr Fra? ATEY o)

SECTION F (Part 11): TIME PREFERENCE Part-I
fIHWT U (79T R): JobdT THAT HIIT-¢
Interviewer Read Aloud: I will ask you a few questions regarding your preferences. Please pay close attention and
try to answer these to the best of your ability.

HAGAHRIA SR arend: Hl JAedT GHded gl R fTaRUR 3018, Hoar Sofiaqdes el g

30T JHeaT Falfed® &THATER el T,

one year from

one year + one
week from today

today (2)
1)
Instances JTSTIRA  TehT
ol TSIl Vel ¥y + Teh
(®) Q)

F2.0
UHhR.0

SUPPOSE If you had a choice
between Rs. 100 one year from
today and Rs. 110 one year + one
week from today, which would
you choose?

HST JHEITRS Al T
3'“%?[. Uohld (:IDJ'E;IHI J'II\J'I‘-IIH‘\O'I
THI AR ¢oo FIY fRescler
3NoT gEaT AT JEeTeT
TSI Tl Y + Ueh
HTSASTTHA ¢80 TG
fAier, JFeT e fAas
FTeA?

Refuse to Answer.....-777

3cd &d STgl ... —bll
Don’t Know......... -999
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F2.1
UhR.?

SUPPOSE If you had a choice
between Rs. 100 one year from
today and Rs. 120 one year + one
week from today, which would
you choose?

THST JHATADS &l AT
3TEC. TRl JFETel TSI
TehT AR goo U fHSCT
o7 gEaT 9T Jegrer
AU UehT @Y + Teh
3MEIAZTTANR ¢0 T
e, Jegr werh fAas
FTeT?

Refuse to Answer.....-777

3cad ¢d AR ... —bblb

Don’t Know......... -999

F2.2

THRR

SUPPOSE If you had a choice
between Rs. 100 one year from
today and Rs. 130 one year + one
week from today, which would
you choose?

A SI:H'DQIchE\; a9
3. Tehid JFETeN 3T
THl YA ¢oo FIF fHesclTer
30T gEaT AT Jegrer
TSRS UehT @Y + Teh
HTSAZTTAR 930 FIA
e, Jegr e fAas
hTel?

Refuse to Answer.....-777

3ca} & AT ... bbb

Don’t Know......... -999

F2.3

Suppose if you had a choice
between Rs. 100 one year from
today and Rs. 140 one year + one
week from today, which would

you choose?

A JHEITRS el =T

3. TehTcl JFeTell JTTIRL
TH TAR foo YU fHaCN
3TOT g g gEgTen
TSI Tl a¥ + Teh
HTEAZATAR $¥o FIA
IGEECH

Refuse to Answer.....-777

3cc] &d ATEr ... bbb
Don’t Know......... -999
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) Refuse to Answer.....-777
SUPPOSE If you had a choice

between Rs. 100 one year from ek &d STEY ... sl
today and Rs. 150 one year + one Don’t Know......... -999
week from today, which would

B AR AT ... =3

you choose?

Fo.4 | GHST JHEETIRS kel T
3. TSI JFgTell ITSTIRGT
TehT AR goo U fHSCT
o7 gEaT 9T Jegrer
AU UehT @Y + Teh
3MEIZTHANR 830 TUY
e, Jegr werh fAas
FTeT?

UhR.Y

F2.5 The reason behind your choices is extremely important for this study. Kindly explain why you chose these

options? (Refuse to Answer.....-777 Don’t Know....... -999)
HR.g JFET S 9T TGSl ST HROY T IATHETST BR Hgedrdl Hed. T & T &
fAase AR RO FUAT #7og I, (Scck o AR ... by AR AR ... %)

Section G: Future Horizons/Aspirations

Fomer S sfasardier 31mepieT / AT

G.1 | How long do you aspire to earn a living? [ 1[ ]Years
o | S St el e Y dHqUATE gEom [ 10 13¢
e ?

Not Applicable -666
CIoEGIH] -EE8
Refuse to Answer =777
3ca &d =Ty -l
Don’t Know -999
AT AT 2]
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Section H: Mental Accounting & Behavior

femr v AARE e oy awros

H1.0 Suppose your monthly income increases by Rs. 100 from the next month for the next one year, how would you
divide the amount amongst the following:

T 2.0 FHSA JHY 3cUeal JéIoT AT JUMHWThT TEEIST ¢oo FUATEA dled, ok el o
AT faamerol Fir e

Interviewer Flag: Read out the following accounts

HATEAPRIATS GAAT: &Toflel Eicll arge] araer

r-)

Account Amount
g FHA
. Refuse to Answer.....-777
:;V_clrngs 3caX &d ATEr ... —bl
Don’t Know......... -999
mfed AT ... —]R%

Refuse to Answer.....-777

3cal & STET ... —bll

Consumption

CISEY
Don’t Know......... -999
AT 8T ... Q8%
Investments: ITdGUTh Not Applicable -666
Durable Goodsd ) Refuse to Answer.....-777
*F1zE F@HH 3cadX &d oY ... bl
Busi | ; &E . Don’t Know......... -999
usiness Inventory Xpansion
SHTIRTET ST 31707 e A AR ... 2%

House, Land Purchase

W, STHT fQha gor

H1.1 Suppose you receive a one time yearly bonus of Rs.1200, how would you divide the amount amongst the
following:
Interviewer Flag: Read out the following accounts

T 2.8 FHST JFEIeT UhHRT ¢R00 FUY dli¥eh Sl THSTCN, AT JFer gl faerol WrelierardT Hear
JhR el

HAGAGRIATIS YeAAT: TTefle] Tl drgel arRaar

Account Amount

gra IFHA

Savi Refuse to Answer.....-777

avings

T 3cal & ATEr ... —bbl
Don’t Know......... -999
Ffed aTer ... Q%%

Refuse to Answer.....-777

3caX & ATl ... —bl

Consumption

GISES
Don’t Know......... -999
mfgd AR ... Q8%
Investments: 3ITI9UTH Not Applicable -666
Durable Goodsd Refuse to Answer.....-777
1z T 3cal & ATEr ... —bbl
Busi | N &E . Don’t Know......... -999
usiness Inventory Xpansion
SEATIRTET |TST 3T e FMGE e ... 43

House, Land Purchase

TR, ST fAshd gor
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H1.2 Suppose your income increases by Rs. 100 from the next month and it was compulsory to save all of it. How

much would you put into each account?

Interviewer Flag: Read out the following accounts
T 2.3 FHSA JHY 3cUeel JéloT ARG §oo T dleel, 0T JogTell arel arered ol ity
gId. R T Wrellel Wicatd el fJsqrerof et rer?

HAGAFRINTS! YT Tlollel Gichl aree] GIEar

Account Amount

g FHA

AssetsHTeTHedT Not Applicable.....-666

Business Refuse to Answer.....-777

TFET 3caR & AR ... bl
Don’t Know......... -999
AT =Er ... —]Q

Household

AT

S

For your own future

TIa:=AT ATTSITETS

Refuse to Answer.....-777

3cadl & STET ... —bll

Don’t Know......... -999

mfed A8 ... —]R%

New Business
AdleT SIgarT

Not Applicable -666
Refuse to Answer.....-777

3cdY & ATl ... —lbb
Don’t Know......... -999

mfed A8 ... —]RQ

Children’s future

HelredT sfadegrardy

Not Applicable -666
Refuse to Answer.....-777

3cd & ATEr ... —bbl
Don’t Know......... -999

Unforeseen circumstances
FoUaT o SholedT Tl

Refuse to Answer.....-777

3cadX & ATl ... —bl

Don’t Know......... -999
AR TR ... —]Q%
H1.3 Do you ever feel tempted to Yes 1
spend money wrongly? D 9
T 2.3 JFeTell e YA AT [N 5
AN @Y HI0ITT Ag gl ATET 3 >Skip to H1.51
FTI? Refuse to Answer 777 STT ¢.9¢ I I
3cadl &d Arer -l
Don’t Know -999
Afga Y -?]%
H1.4 What measures do you take to
avoid this temptation?
i?;;—mmjz (T%T Refuse to Answer =777
' 3ccR od aTer -l
Don’t Know -999
Arfgd =A@ ]88
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H1.51 Do you make a budget to keep | Yes 1
a track of your spending in the U 9
household? No >
TER.9: BRI @Y fAaor e ’
SITATEST TFY JHeTTTad TR [NA 66 | ~Skipto H1-53aﬁ
Hdl hlA? ang'!'\ ;ﬂ@' €€ >TTF ¢.43 T@T
Interviewer Flag: Define budget- A Refuse to Answer =777
budget is used to decide what share of 3R & A -l
your income will be used for spending, -
saving and paying bills Don’t Know -999
AT RIS JIT: Hfee rer 3%
JETSIUASET SATEAT SITET: 3T
3ceaATar foRdlr arer @,
JIIATST AMOT ST FROITATST
3iETSIIFhMT aroX grar.
H1.52 Do you manage to follow your | Always 1
budget? ST 9
TR JHSTSATFHT Ulelel FROT  [Mostly 5
JEETel AT B hr? HTEROTIOT R
Sometimes 3
Interviewer Flag: Read out all the Fefrel 3
options Never 2
Fefra ATar Y
Refuse to Answer =777
3cak & ATer -l
Don’t Know -999
AR ARY Q%%
H1.53 Do you make a budget to keep | Yes 1
a track of your spending in the U 9
business? No >
T.93 STAATATS TaTaR s 2 >Skip
IGEEMRCELRRI I Q?:Eﬁ' B PED NA 666 :21 -
IR AT FHR? AT ATEY -EEE 9@
Interviewer Flag: Define budget- A Refuse to Answer =777
budget is used to decide what share of | s s> TEY ~9lol £.99
your income will be used for spending, - T IS
saving and paying bills Don’t Know -999
HATGTFRIATS FT: et arer 333
3ETSTIAHE SATEAT SITE 3 TIeaT
3cUeardT el arer @raTdy,
FIANATE HIOT STk FRUITATS!
3CEISIFhrEr aroX gidl.
H1.54 Do you manage to follow your | Always 1
budget? JgAT 9
TL.98 JFET JHTAT JHeTSTaahd  [Mostly 2
qTelel AT PR FIAT? HIIROTIOT R
Sometimes 3
hefierel 3
Never 4
FET ARY Y
Refuse to Answer =777
3caR Sd ATl -lolsly
Don’t Know -999
Arfgd =A@ ]88

41




Unique Client ID

H1.55 Do you keep a written account | Yes 1
of your household expenses? U g
U299 JFET JHTAT BRI No 5
TaTar ordr RAT sadr s ATer 0}
Refuse to Answer =777
3cal &d Ater -l
Don’t Know -999
AIfge wer -?_8
H1.56 Do you keep a written account | Yes 1
of your business expenses? 2 g
T.E JFET JHIT STGARAT [ No 2
TaTar ordr RAe Sadr s ATer 0}
NA -666
T AT -€E€,
Refuse to Answer 777
3ca &d Ater -l
Don’t Know -999
AIfge wTer -2]8

Section I: Financial Literacy & Numeracy

fQsmer 3 anfde FneRar nfor FeafRvas mfgdh

Interviewer Read Aloud: I will ask you a few simple questions. Please pay close attention and try to answer them to
the best of your ability. (Do not allow the respondent to take help from any of the household members, if present)

HATGAPRIA SRTT GFEE: H JFglel el WY 9Re TR 318, HOAT ofe] h1d 0T JAeAT Falfead
ETHATAR AT YA Scck ST, (Sccielcarell JRaATdl Sccl SUATHTST RIS SR HeEd Hed Huar
I &3 oAFl, ¥ d T R IeIH)

1.1 Ram had Rs.1000 that he had to equally divide amongst
his 5 children. How much does each child receive?

Refuse to Answer -777
319~ THBS FTIY ooo 3ITgd O I Tl 9 3cck & &Ter -l
HAHALY @ ACRY 3E. o Teddh garen fahedr arer | Don't Know -999
ra Afgd ATEY ]88
1.2 Suppose you need to borrow Rs. 5,000. Two people offer | Rs. 6,000 in one month 1
you a loan. One loan requires you pay back Rs. 6,000 inone | gq3y gooo TahT AT 9
month. The second loan also requires you pay back in one
month, Rs. 5,000 plus 10 percent interest. Which loan would Rs. 5.000 + 10% interest >

you prefer?

FIY Yooo + fo Tah TSl

HIR- mwm Yooo IHUI EYEITT 3Tg.

. Others Specify -888
aleT eliehistl TFETeN ol &3 hel. TIY §ooo Tehl I cee
H%u—md Rdths AT 37 AT ThET A0 3-TI%' Refuse tS Answer 777
GERT F&T ThT Hfgedld T9 gooo JHfUH to ToFeh 3ccR & =Ter -l
WAPS ARTAT 3778, 6T HoAHIST HIoTd T Don’t Know -999
Rasren anfga Ay -2%%
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1.3 Suppose you want to buy a TV set priced at Rs. 10,000. The shop that offers a Rs 1500 discount | 1
You saw the exactly same model in two shops. One shop P00 THI T JUR Gl 9
offered a discount of Rs. 1500, while the other offered a 10% >
discount. Which would be a better bargain? The shop that offers 10% discount
3.3~ FHST JFgTell T oooo fFarchar el da fo TFF HC QUM G
W‘iﬁ sfoaaT. wer gl JFgTell TU 2900 HC | 3ca & ATEY -l
CUATT AT hel, T G GhEIER 2o THFP FT -
Don’t K -
LTS, TUR e, AR FIOTET G s ot Anow
Ffga gy -3%%
3
1.4 Ravi decides to save Rs.1000 in an account that provides | Ravi 1
him 10% simple interest. While Kiran decides to save i) 9
Rs.1000 in an account that provides 10% compound interest.
Who do you think is making a better decision? Kiran
fRToT
3TA.Y- S WA 2o THH TS SISl ol 31T WA
¥ goco T FRUITAT fAUTT T Tl W FAT Refuse to Answer 777
GIcATd o TFh dohdle edTol [HBA T WIcdld 39Y | 3cal &d =Y -l
gooo o FIUATET AU faor O geear A
Don’t Know -999
Fomn AT ifas T 3
3 AR ATRr -R%%
1.5 Naresh earns Rs.3000 per month. He wants to purchase a | Should take a loan 1
bike, priced at Rs. 20,000, after five years. If Naresh comes FF YUK 9
to you for advice, what will you suggest — should he take a -
loan or should he save for 5 years or a combination of both? RECORP REASON:
HROT FAlGar:
3.~ A EIAGT TIY 3000 FHAMAAY. 9T ufider | Should save up 2
TATAT TUY o000 ThANTN AlCRATIS fdhd REIEE C“ORI;D[ IRl [EASON ?
AT 3T, AFIGE JTed HIUITATST S AT s '
JHTATHS ITeATH JF6T 1T Tooll STl — ITell ol _
2 . 2 T A combination of both 3
=g fRaT el 9/ a¥ g9d aiar fhar gl 39 e g 3
. RECORD REASON:
HROT sAlcar:
Others Specify -888
SR aHE T R444
Refuse to Answer =777
3cal &d Arer -l
Don’t Know -999
Afga Y -R]%
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First Visit
J1.0 DD MM YYYY
feaw Afgar ay
J1.2Time out :
J1.1 TIME IN: i
GUTIuI= do3:
geardrd! des:
Second Visit
K1.0 DD MM YYYY
feaw Afger ay
K1.2Time out :
K1.1 TIME IN: )
UTIUIT=l 3o3:
geardrdr dos:
Third Visit
L1.0 DD MM YYYY
feaw Afga as
L1.2Time out :
L1.1 TIME IN: .
FUluIrT do:
g dos:
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I LA 1
M1.0 :’;;ﬁ PRI TSIt 5] 11 S 3
L LR 4
£ L4 = TR 5
1 LA 1
£C (S B 1 1= | 2
M1.1 gerad - 11 ] S 3
e L LA 4
B L4 = SOV 5
ST AT STFcTell P2 ots 2T W 1 3 1
M12 | HTEAEFI Seck SUATETST TEICA A ol 2
fehct FeT hell?
M1.4 varer faflse yea fohar afiediear eoasa #dY Sepr-feoaoflt sl 3 2

Accompaniment, Spot Check & Back Check Comments

Accompaniment 1:

Accompaniment 2:

Spot Check :

Back Check:
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SCRUTINIZER’S COMMENTS

FITITHON FIOIET o W

SCRUTINY 1:
SCRUTINY 2:

SCRUTINY 3:
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SURVEY PARTICULARS & QUALITY CONTROL

weferor faawor nfor aqoracar T

Surveyor’s signature after
completion of survey

A¢.0 FAETUT AYSATHR

et TEr

QUALITY CONTROL Date Name ID Designation Sections Signature
MEASURE toicy AT i) gar fsmmar uer
ToTaed! =0T 39y —

Accompaniment 1

arfieR ¢

Accompaniment 2

arfie R

Spot Check
AT quraoh

Scrutiny 1
BTN ¢

Scrutiny 2
BTl 2

Scrutiny 3
Wauraetr 3

Back Check
A darEoi

Special Check
faferse quraof

Does this module need to go
back to the field?

g7 fawr HremaETdT W
&ITaYT SATd AR hI?

Have all the mistakes been
rectified after being sent to
the field?

IR R IS AedTHAa
g T GoE 0T
3T HRI?

Data Entry 1

3TeT Uodl ¢

Data Entry 2

3TeT Teel R
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